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Freedom of Information Request – Reference:  FOI-1060 

Subject: CHC / PHB and lead contacts 

Request : 

For Bedfordshire, Luton and Milton Keynes ICB region Continuing Health Care 
and Personal Health Budgets  
 
I write requesting the following information:  

BLMK ICB Response 

1.  
Who is responsible for the delivery of the PHB targets and what are their 

contact details (name, email and phone number)? 

 

blmkicb.phb@nhs.net 

 

2.  

Who is responsible for the delivery of the Continuing Health Care 

programme and what are their contact details (name, email and phone 

number)? 
Blmkicb.chc@nhs.net 

3.  

Who is the Personalised Care or Personalisation Lead/Personalised Care 

Operations Lead at the ICB and what are their contact details ((name, 

email and phone number)? 

 

blmkicb.phb@nhs.net 

 

4.  
Who is the Integrated Care Lead at the ICB and what are their contact 

details (name, email and phone number)? 

Nicky Poulain 

Chief Primary Care Officer 

nicky.poulain@nhs.net 

5.  
Who is responsible for the digital transformation within the ICB and what 

are their contact details (name, email and phone number)? Blmkicb.digital.transformation@nhs.net 
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The above information is correct at: 30/07/2024 

6.  
Who is the current Director of Finance within the ICB and what are their 

contact details (name, email and phone number)? 

 

blmkicb.blmkfinance@nhs.net 

 

7.  

How many people, including children, in your ICB have been awarded a 

Continuing Health Care budget in the most recent financial year and how 

many of these have taken up a PHB? 

34 clients in both Adults and Children have been found eligible for 
Continuing Healthcare in Quarter 1 of 24/25. 17 of the 34 were either 
placed or already resident in a Care Home so not offered a PHB.  Of 
the remaining 17, 8 have taken up a PHB. 
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