:' Bedfordshire, Luton Bedfordshire, Luton

and Milton Keynes and Milton Keynes
® ¢ Health and Care Partnership Integrated Care Board

Freedom of Information Request — Reference: FOI-919

Subject: Continuing Healthcare commissioning

| kindly request information regarding the commissioning and Response from ICB
management for All Age Continuing Healthcare (AACC) patients.

1 | Does the ICB administer the AACC service within the ICB or is the We do not have all age continuing care in our ICB, we have
service contracted out to another organisation. If so: separation between adults and children.

a.  Which organisation is contracted to run the service, who is
responsible for AACC within that organisation and is the ICB
considering bringing the service back in house and if so, what date is
this planned for?

2 | Which AACC Case Management System is currently in use within the
ICB to administer AACC and what is the current contract end date?

3 | How was the current system procured, was this on a specific
procurement framework and where can the details of the contract be
accessed publicly.

4 | Are there any plans to procure and implement a digital end to end
AACC case management solution to manage AACC across the
whole ICB in the next 12-24 months?
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a. Who is the best contact to approach regarding this process
within the ICB and what is their email address and contact telephone
number.

5 Who is the head of ACCC for the ICB?

The above information is correct at: 25 January 2024
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