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Social Post for w/c 2 December
2 Dec - What to expect when using the service
What to Expect When Using NHS 111 
NHS 111 is a free, 24/7 service for urgent but non-life-threatening health concerns. 
When you call, you'll speak to a trained advisor who can provide advice, book appointments, or direct you to the right service2. If needed, they can even dispatch an ambulance.
Watch our video below for more information on the service.
#BLMKWinter #NHS111 #staysafe

3 Dec – Our trained team are waiting to take your call
Did you know NHS 111 advisors undergo extensive training before taking calls? 
Before they start, advisors complete a five-week intensive training course. This equips them with the skills and clinical knowledge needed to help them assess symptoms and direct callers to the most appropriate care. 
They also learn to handle emotional and distressing situations with care and professionalism. 
Watch our video below for more information. 
#BLMKWinter #NHS111 #staysafe

4 Dec - If you need Mental Health support dial 2
Need Mental Health Support? Call NHS 111
If you're struggling with your mental health, NHS 111 is there to help. 
Call 111 and select the mental health option to speak to a trained professional who can guide you to the right support. Your mental health matters, and you're not alone.
Watch our video below which shows how these calls are handled. 
#BLMKWinter #NHS111 #staysafe #MentalHealthSupport  #StaySafe








5 Dec – A Message from Richard Webber, Chief Operating Officer at NHS 111
Richard explains the sheer volume of calls our team handles annually, breaking down the outcomes. This video offers a great insight into how many calls are received each year and the large proportion managed in-house.
If you feel unwell, visit 111 online or ring 111. Our highly trained health advisors, who undergo extensive training, are ready to help.
Take a moment to watch and gain an understanding of the incredible service they provide.
#BLMKWinter #NHS111 #staysafe
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