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25 November Social Post – use video Total Triage how it works 
Total Triage helps ensure patients receive the right care quickly by providing information before booking appointments. 
Here's how it works: 
1. Share your condition details via an online form or phone call with your surgery 
2. A clinician reviews the information to assess urgency. 
3. Get directed to the appropriate service based on the review. 
Watch our video below to give more information on Total Triage. #TotalTriage #BLMKWinter
------------------------------------------------------------------------------------------------------------
26 November – Use video Total Triage- what to expect. 
Navigating healthcare made easier with Total Triage! Here's what you can expect:
Total Triage is a new approach where all patient requests are screened remotely before being directed to the right care. This method aims to ensure more efficient use of healthcare resources, reduce unnecessary visits, and maintain safety for both patients and staff. It helps prioritise urgent cases and ensures that everyone gets the care they need in a timely manner. 
Watch our video below which explains the efficient and personalised healthcare you receive with Total Triage.
#TotalTriage
#BLMKWinter

--------------------------------------------------------------------------------------------------------------
28 November - Use video Total Triage- the benefits
Benefits of Total Triage	`
· Quick Care: Get the right service fast.
· Expert Assessment: Personalized health guidance.
· Less Waiting: Priority based on need.
· Convenient: Share details online or by phone.
Watch our video below which explains the benefits of the Total Triage service and how this can benefit you. 
#TotalTriage
#BLMKWinter
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