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What we know
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After listening to residents, we know they are not always aware of the services that are available to
them and their families if they are unwell.

Taking this on board, we have created a weekly communication plan for Winter 2024/2025 with
assets that are available for you to use on your own social media platforms to promote the health
services accessible to your communities.

Alternatively, you can share the BLMK ICB social posts by following us on the below channels.

C‘j Instagram Facebook X X
nS BLMK_hcp BLMKHealthandCare @BLMKHealthCare
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How this helps you
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The Winter plan includes a series of planned weekly activities including social media videos, social

media posts, press releases, case studies and good news stories from across the system for you to
utilise and share. This is a three-week plan, starting w/c 4 November 2024.

[NHS|

' DLVINFEaanuLane o
25 Se J  Bedfordshire, Luton Bedfordshire, Luton

¢ gz & . d Milton K and Milton Keynes
{elp keep the kids healthy this winter with probi-pis it b4 .m.:,m.a (myloud

1 flu vaccination. Roll-out starts next week
‘ind out about eligibility here https://
:ngland.nhs.uk/east-of-england/
2024/09/19/nhs-urges-parents-in-east-of
:ngland-to-help-protect-their-children-
ihead-of-winter-with-flu-vaccine-rollout/

MEDIA RELEASE
16 October
Residents in Luton encouraged to embrace the NHS App

The Bedford, Luton. and Milton Keynes Integrated Care Board (ICB) NHS App Digitsl
team recently hosted sn NHS App Day in Luton to promote the spp's usage and
growing functionality smong residents.

Influental figures from across Luton. ncluding faith leaders. General Practtoners.
Counciliors. snd the Mayor, Councilior Tahming Ssieem. were invited to discuss the
9pp's benefits — with the aim of increasing uptake and ussge

The app. which can be download on Apple and Android devices, slfows individuals to

take grester over their own 8nd during the event.
sttendees were shown how the app can heip to facilitate timely and appropriate
patent care.

The ICB is organising a series of NHS App events scross the region, with the next
event scheduled for Friday 6 December in Bedford. These events aim to enhance
how residents sccess heslithcare services. with the NHS App designed to provide 8
seamiess and efficient experience for patients. empowering them to manage their
heaith and wellbeing with ease

The funcbonaity of the NHS App has developed considersbly sinoe is—lsunch in
2010 and has an array of useful festures for patients, including

 Order repest prescriptions

* Manage sppointments (depending on your surgery)

 View your GP hesith record

* Book and manage Covid-10 vaccinstions

 Register your organ donation decision

¢ Choose how the NHS uses your dsts

View your NHS number

* Use NHS 111 online for instant advice or medical help neardy

Currently. 43% of Luton residents use the NHS app. compared to the nations!
sversge of 80%. These events sim to incresse local sdoption. For more information
on the NHS app or to visit the NHS website click here.
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Supporting you this winter

Over the next few slides, we have provided you with the first three weeks’ worth of campaign
activity.

You will be able to download and use all the assets that you may need to promote services.

This will be a rolling programme that will align with the requirements of our local communities and
further weekly activity will be shared as the plan evolves.

Our next update will be sent to you on Wednesday 20" November

Bedfordshire, Luton and Milton Keynes Health and Care Partnership YX XY



W/C 4 Nov R

Bedfordshire, Luton

and Milton Keynes

* e Health and Care Partnership

For launch week, we are focusing on the importance of Winter
vaccinations and how to stay well this winter.

Press Release

o Calling for residents to prepare this winter by getting their Flu and Covid vaccinations (released
on Friday 1 November as part of launch)

Social Media

o Video from Dr lan Reckless, Chief Medical Officer at Bedfordshire, Luton and Milton Keynes
Integrated Care Board advising how important it is to have your Flu and Covid vaccinations

o Importance of Exercising through Winter -myAcﬁve
o Keeping Warm and Well this Winter s Wiite:

You can access the assets here.
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https://blmkhealthandcarepartnership.org/publications/keeping-well-this-winter/wc-4-nov/

W/C 11 Nov

This week we will look at pharmacy services and a reminder to
parents to get their children's flu vaccinations

Press Release
o What a good medicine cabinet looks like

Social Media

2&3-year-old Flu vaccine reminder

Pharmacy First — available for seven common conditions
What to expect when seeing a pharmacist for a consultation

Pharmacy video — content of a good medicine cabinet

You can access the assets here.
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https://blmkhealthandcarepartnership.org/publications/keeping-well-this-winter/wc-11-nov/
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WI/C 18 Nov s

This week we will look at reminding eligible residents to book in for
the RSV vaccination and social posts on who is eligible for Winter
Vaccinations, as well as some advice on hot water bottle safety.

Press Release
o Reminding eligible residents to get vaccinated for RSV

Social Media
o National Care Week — assets available early Nov from National Self Care Week here

o Pharmacist video on who is eligible for vaccinations i
Hot Water B:'?‘i’o""?‘ls"";'r‘: 5:;.5?

o Hot Water bottle safety

o Dr lan Reckless vaccination video o o e i e

boiling temperatures.
* Fill up to three-quarters only
to minimize bursting risks.

* Ensure the stopper is tightly
secured.

You can access the assets here. St bt o

contact.
* Replace your bottle every
two years
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https://www.selfcareforum.org/events/self-care-week-resources/
https://blmkhealthandcarepartnership.org/publications/keeping-well-this-winter/wc-18-nov/

We will continue to send you information to share this Winter.

You can provide the below QR code to residents, service users, clients etc
and this will take them directly through to seasonal health advice through
Winter. The webpage can be translated in over 50 languages and formats
using the accessibility software ‘Recite’ that is available to use on our
website.

If you have any questions, or need any form of assistance, please do not
hesitate to contact us at bimkicb.communications@nhs.net

Bedfordshire, Luton and Milton Keynes Health and Care Partnership

Bedfordshire, Luton

and Milton Keynes
* e Health and Care Partnership

I XN ENNN N @) 8


mailto:blmkicb.communications@nhs.net

	Slide 1: Help us keep residents safe this Winter 
	Slide 2
	Slide 3
	Slide 4
	Slide 5
	Slide 6
	Slide 7
	Slide 8

