Digital social care record: FAQs
1. What is a digital social care record (DSCR)?
It’s a way of storing and updating your residents’ information and care details electronically. It replaces traditional paper records and makes it possible to securely share a resident’s relevant information with authorised individuals providing their care. In future, this will include clinicians providing direct healthcare for residents.
2. Is this new, or do other care providers already have a DSCR?
Around 45% of social care providers currently have a digital social care record. The government has set a target of 80% of Care Quality Commission-registered providers to have a DSCR by March 2024.
3. What are the benefits to me as a care provider?

· Your staff will find it much easier to complete and update residents’ records.
· With all information in one place, they’ll be able to find what they need faster and with less effort.
· They’ll save valuable time and resources by reducing the time needed for administrative work such as handwriting notes and making photocopies. 
· By becoming more effective and efficient, they’ll have more time to spend supporting residents.
· They’ll also improve their skills, becoming more digitally literate.
· You’ll need less physical storage space.

4. What are the benefits for the residents I provide care for?

· The quality and safety of care can be improved because there’s less chance of mistakes with things such as medicines.
· Records can be shared quickly, easily and accurately with authorised people such as the healthcare staff involved in a resident’s care.
· The available data can be used to improve care by making comparisons over time.
· It helps staff respond more quickly to residents’ needs.
· All this helps improve outcomes for residents.

5. Is there any support available to make this happen?

Yes – Bedfordshire, Luton and Milton Keynes Integrated Care Board (BLMK ICB) is supporting its social care providers to take this important step. If you’re a CQC-registered provider, we can help with financial support from the government, and practical support from your local Digital Lead.

· The government has provided funding for you to be able claim up to £3,511 to set up a digital social care record.
· The first step is to complete a short survey and expression of interest                                                                              form, hosted by our colleagues at Central Bedfordshire Council on behalf of BLMK ICB. If you’re successful at this stage, it can open up opportunities around other digital initiatives as well, not just a digital social care record.
· Your local Digital Lead can help with all this. We’ll provide hands-on support to implement the digital social care record into your care/nursing home. Just email us when you’re ready to go ahead.
· [bookmark: _guyc48p1jd8z]To support you through the change period, we’ll also connect you with other care/nursing home providers introducing a digital social care record, including a Community of Practice.
· And there’s an Assured Supplier List to help you choose a supplier. But don’t worry – we’ll provide you with guidance and tools along the way to help you select the right one to meet your service needs.

6. Can I get support if I already have a DSCR?
We might be able to gain backdated funding for you if you’ve introduced a digital social care record since 1 April 2022. To help us find out if that’s possible, please complete a survey and expression of interest form.
7. Does the Care Quality Commission (CQC) support this?
The Care Quality Commission says it ‘fully supports’ the adoption of digital social care records. There’s a CQC video on the subject and its website offers guidance for providers on ‘what good looks like’ for digital records in adult social care.
8. How safe is a DSCR?
Residents’ confidential information has to be kept safe using the correct processes, whether it is held in a digital record or on paper. The national and local Better Security, Better Care programme covers both, supporting providers to improve data protection and cyber security.
One of the main ways it does this is by helping providers complete the Data Protection and Security Toolkit – an annual, online self-assessment tool that helps you satisfy yourself and others, such as your residents, CQC and commissioners, that you’re meeting legal and regulatory requirements.
To access free local support with this, visit the BLMK Data Protection and Security Toolkit website. There’s also an informative video for more information. 
9. Where can I get more information?

· Email your local Digital Lead who will be able to give you lots of information and answer any questions you might still have.
· Read about Digital Skills and Training on the Digital Social Care website.
· Take a look at ‘Social care’s digital future’ – a blog from the Department of Health and Social Care.
· Find a list of useful links on the Care Provider Alliance website.
