FAQs – dispensary services
I have heard that the surgery is losing its dispensary. What is a dispensary and why is the dispensary closing at Ivel Medical Centre?
Ivel Medical Centre is currently able to dispense medication to some of their patients who do not live very close to a pharmacy.
The dispensary is closing because the current GP partners have given notice on their contract. This means a new contract will be in place from 1 June 2023. The new contract will no longer qualify to include a dispensary.  This is due to changes in the national pharmaceutical regulations introduced in 2013. 
Why won’t the practice be allowed to include a dispensary from 1 June 2023?
This is because there are now a number of pharmacies local to the practice which patients can go to for their prescribed medication.  National pharmaceutical regulations for GP practices state that new contracts cannot include dispensing services when there is a pharmacy nearby.
I don’t have a pharmacy where I live, how will I get my medication now that I can’t get it from the surgery?
There are a number of pharmacies very close to the surgery and all patients who have been regularly collecting their medication from the practice have been written to with details of these.  These pharmacies are all open for longer hours than the surgery dispensary currently is, and some also offer deliveries for elderly or housebound patients.
You do not have to use the pharmacies on the list we have sent.  If you have one which is more convenient for you, for example close to where you work, then you can use whichever one you want.  To find a pharmacy, go to: https://www.nhs.uk/service-search/pharmacy/find-a-pharmacy 
Alternatively, you may prefer to get your medication in the post and can sign up with an online pharmacy if you wish.
What about my elderly relative who is used to getting their medication from the practice and is going to struggle with getting used to a pharmacy? 
Your relative should speak to the dispensary staff at the practice next time they collect their medication. The staff are fully aware of all the options and will help your relative to find the best one for them and support them to put the right arrangements in place.
What other services will the surgery be losing?
The surgery will continue to offer full general practice services from 1 June. The only change will be to dispensary services as detailed above. All patients who will be affected by the change have received a letter with full details of how to access pharmacy services.
What would the practice need to do to remain a dispensing practice for residents of Biggleswade?
Unfortunately, the practice cannot remain a dispensing practice due to national regulations which state that new GP contracts cannot include dispensing services when there is a pharmacy nearby. We are confident that patients will receive an excellent service from whichever pharmacy they choose. Pharmacy opening hours are longer than the practice dispensary, and many also offer delivery services to elderly or housebound patients.

It’s unfair you’re making people travel further.
We do not believe people will have to travel further to a pharmacy than they have already been doing to get to the practice. We are committed to supporting our population to reduce costs wherever possible and there are several options for patients, including online NHS pharmacies which deliver free of charge, avoiding the need to travel to collect medication at all.
Biggleswade is in desperate need of more healthcare services, why is it taking so long for the ICB to sort out. 
We have heard loud and clear from residents of Biggleswade that they need some stability in the healthcare provided locally – that is why we have been working so hard to find a suitable solution for Ivel Medical Centre. The new providers will need some time to bed in, which the ICB will support them to do. 
We will continue to work with system partners to look at the potential feasibility of providing additional services in Biggleswade, but new services take time to develop. We are working hard with other partners to progress this.  
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