K MHLDA Service User Summit

nt amount of material was collected during the summit. This was analysed and aligned to key themes by the service user design
e priorities below will continue to be iterated following additional feedback from additional summits and local participation sessions.
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» accurate and easy to understand. Local residents will know what services are available and it is clear
how these can be accessed when needed
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There are BLME standards and expectations in the way services, teams and individual staff

- — communicate with people who are accessing or using MHLDA services. Communication is
Improved communication appropriate, respectful and considered

Improve processes between organisations, services, teams and staff so they communicate
appropriately with each other to deliver the best care and support
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Access to care and support is appropriate
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The experiences of those waiting for zervices are improved . If people are reguired to wait, they are
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P & informed and supported throughout the process

ty care and

ort wherever
are in BLME There is better interaction between teams, services and organizations to ensure continuity of care. If

gh —— this s disrupted, appropriate measures are putin place and are communicated to people receiving
Care is more informed, consistent, this care
connected and seamless
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There is a greater understanding of relevant conditions such as Autism and Addictions and available
resources to appropriately meet a person’s need

People are signposted and are supported to navigate the full range of high quality resources
e gyailable both within the Trusts and the community. They have easy access to a wide range of
supportive resources such as the Recovery college; peersup port and community resources
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Care is person centred and tailored around Services meaningfully include, involve, empower and engage people in their care and support. People
the individual and not the condition — are asked the question ‘who and what is important to you?

Nothing about me, without me

Both the physical and virtual space in which support is provided should be considered and tailored to
the needs of the individ ual



