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Please accept our deepest condolences following the death of your relative or friend.  This leaflet is designed to explain how the Medical Examiner Service will be involved at this difficult time.
The Medical Examiner service was rolled out across the NHS in England from 2019 with the aim of improving death certification and ensuring that bereaved families and friends are kept at the centre of the process. By April 2023 it is expected that all deaths will be reviewed by Medical Examiners.

Who are Medical Examiners (ME) and Medical Examiner Officers (MEO)? 
Medical Examiners are senior NHS Doctors who have not been involved in the care of the person who has died. Medical Examiner Officers are the clinical support for the MEs. They have all had specialist training to undertake their roles and help families during these difficult times, knowing the bereaved will need support.

Why do we need medical examiners? 
There have been a number of high profile healthcare stories over the last 30 years, and the public inquiries of these have recommended a more detailed analysis of deaths; going on to state that if a Medical Examiner process had been in place, problems would have been detected and stopped at a much earlier stage. Bereaved relatives in these failures wanted and needed an independent process where they could voice their concerns and call for action to be taken.

What do Medical Examiner’s do?
The MEs have three main aims: 
· to increase the opportunity for the bereaved to express their concerns or share positive feedback about the deceased’s care, and increase their understanding of the cause of death, answering questions around treatment standards. They can coordinate with the patient’s doctor should further reviews or explanations be required.
· to establish an accurate medical cause of death for the certificate (MCCD)
· to detect serious problems in treatment or care and, where necessary, report to the death to the coroner or to local patient safety systems.

The MEs review the relevant medical records, looking at the quality of clinical management and the care provided by medical and other staff. They listen to concerns of the deceased’s family and answer their questions. They talk to the medical team looking after the person who has died to see if they have any concerns about the care and treatment

The Medical Examiner is not:
The coroner, who is a senior lawyer and determines the requirement for and conducts inquests to establish unknown or unnatural causes of death. 
The formal way to make a complaint about a service, but the ME can signpost people to the appropriate route
A representative of the doctors who cared for the deceased, but an independent senior doctor who reviews the care provided in a proportionate way and able to explain the medical care and outcomes in easy to understand terms.
The person who will conduct in-depth system investigations around patient’s care, but the ME can advise local patient safety systems when deeper investigation is appropriate.
The person who completes the Medical Certificate of Cause of Death (MCCD), unless in exceptional circumstances when the Coroner has requested it due to no other practitioner being available or appropriate. An MCCD cannot be released to the registry office until an ME has scrutinised the patient’s case and approved the proposed cause of death.
How and when will I be contacted by the Medical Examiner Team?
One member of the Medical Examiner Team will phone you within a day or so of the death of your relative or friend. If it is inconvenient to take the call at that time or if you would prefer a different member of your family to take the call, please let us know
What will they ask about? What can I say?
One of the medical examiner team will first tell you what has been proposed as the cause of death, to go on the death certificate. You will be asked if it is what you expected and if you need any explanation. Causes of death often use medical terminology which can be confusing. Feel free to ask for an explanation. The law does not allow you to reject the doctor’s opinion on what caused death, but you can express your opinion if you disagree; the doctor involved might be persuaded to reconsider if you provide new information. You will be offered an explanation of the next steps in registering the death and obtaining the Death Certificate (that is needed to prove to banks, solicitors etc. that your relative has died). The medical examiner will then ask you if you have any comments, good or bad, on the healthcare provided to your deceased relative; or if you think there is anything that ought to be investigated further. Your comments, good or bad, will be fed back to the members of staff involved, if the medical examiner thinks it appropriate to do so. The medical examiner will not be able to guarantee that any action will be taken, but he/she has a duty to pass on serious or persistent problems to the Regional Medical Examiner or the Coroner, who will decide what action is appropriate. The conversation with the medical examiner is covered by the usual rules of medical confidentiality, but in some circumstances it may be necessary to pass information to others in order to improve future care, protect other patients or satisfy the law

Contact details
	Milton Keynes Medical Examiner Office

01908 995521,
01908 996292

Monday – Friday 8am-4pm

	Luton & Dunstable Medical Examiner Office 

01582 497344


Monday – Friday 8am – 4pm

	Bedford Medical Examiner Office 

01234 792163


Monday – Friday 8am – 4pm
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